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As an approving manager, I want to 
approve an allowance claim 
Payroll Shared Services (PSS) Contact Centre  
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1. Logging on to the System  
 
Log onto Core Portal via the website as follows:  
Go to the website https://pssc.gov.ie/   
Select the Option ‘Submit/Approve Overtime/Allowances’ 
 
 
 
 

 
 

Select your Department from the list: 
 

 

https://pssc.gov.ie/
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Enter:  

 Username which is your registered email address  

 Password  
 
Then click “sign in” 
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One of your 3 registered security questions should appear in a new window. Enter the answer and 
click “sign in”: 
 

 
 

2. How to Approve Miscellaneous Claims/Allowances 
 
Select Employee Dashboard (located on the top left-hand corner of the main screen)  
 
Select Other Products (the left arrow symbol). 
 
Then select “Open” beside Miscellaneous Claims Approval. 
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The Approvals screen will display completed details of Miscellaneous Claims.  
 
You can approve (green tick) or reject (red tick) the individual Claims. 
 

 
 


