
RESETTING YOUR 3 SECURITY QUESTIONS  

(Note: You must have a valid password to change your security questions) 

If you are unable to recall the answers to the three security questions you set 

when you first registered on the CorePortal please follow the steps below to 

reset them. 

Step 1: Go to the PSSC Website www.pssc.gov.ie  
 
 
Step 2: Select the option ‘View Employee Online Payslips’ 
 

 

 
 
 
 
 
 

http://www.pssc.gov.ie/


 
 
Step 3: Select your Department from the list.  
 
 

 
 
 

 

 

 

 

 



Step 4: Select ‘Forgot password or security question’ 

 

 

 
 

Enter your e-mail address and date of birth as requested. 

 

 

 

 



Select second option here: “Security Question Reset”  

 

 

 

You must now insert your Password and the last 4 digits of your Bank Account or IBAN 

 

 

 

 



Answer the 3 questions below as requested and these will now become your 3 security questions. 

 

 

 

 

 

 

 

_____________________________________________________________ 

 

 


