RESETTING YOUR 3 SECURITY QUESTIONS

(Note: You must have a valid password to change your security questions)

If you are unable to recall the answers to the three security questions you set
when you first registered on the CorePortal please follow the steps below to
reset them.

Step 1: Go to the PSSC Website www.pssc.gov.ie

Step 2: Select the option ‘View Employee Online Payslips’
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http://www.pssc.gov.ie/

Step 3: Select your Department from the list.
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Step 4: Select ‘Forgot password or security question’

PSSCe¢

Seirbhis Chomhroinnte Pharolla
Payroll Shared Service Centre

H \" Password | Sign In “

RegisL FeCCouUlnit

Forgot password or security quesuon>

Enter your e-mail address and date of birth as requested.

Recovery Assistance

If you are having difficulty remembering your password or security questions you can
begin the process of a reset. To begin, provide your email address and date of birth.

Email

Date of Birth

day - month - year -




Select second option here: “Security Question Reset”

Recovery Assistance

Options below will allow you reset your password or security questions. Select most
appropriate option and continue to next step.

Password Reset

Security Question Reset

You must now insert your Password and the last 4 digits of your Bank Account or IBAN

Recovery Assistance

In order to reset security guestions you must provide your password, if you can not
remember your password select the Reset Password in previous screen.

Password

Bank account number or IBAN

Enter the last four digits of your bank account number or IBAN




Answer the 3 questions below as requested and these will now become your 3 security questions.

Recovery Assistance

Question One

Select question One
Answer One

Answer to question One
Question Twao

Select question Two
Answer Two

Answer to question Two
Question Three

Select question Three
Answer Thres

Answer to question Three

Recovery Assistance

You have successfully reset your security guestions, you will receive an email confirming security




